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JUSTICE AS PREREQUISITE OF ACCESSIBLE TOURISM DEVELOPMENT
- DO WE COMPREHEND THE CORE OF INCLUSION?

SAZETAK: Pristupacnost u turizmu pretpostavlja da su koriStenje i konzumacija turisti¢kih
usluga i iskustava lako mogudi bez obzira na ograniCenje s kojim osoba Zivi. Temelji se na uvjerenju
da bi turisticke destinacije trebale biti ukljucive kako bi se smanjile drusStvene razlike diljem svijeta.
Na temelju takvog shvacanja, ovaj ¢lanak analizira vaZnost i ulogu pravednosti u procesu razvoja
pristupacnog turizma te nacin na koji se uklju¢ivost razumijeva u tom procesu. Primjenom koncepta
univerzalnog dizajna u kombinaciji s razumnom prilagodbom infrastrukture, barijere koje Cesto is-
kljuCuju osobe s invaliditetom iz turizma viSe necée biti neizbjezna prepreka. Studija istraZuje stavove
opce populacije u Hrvatskoj o razvoju pristupacnog turizma i usmjerena je na stjecanje razumijevanja
njihovih stavova o ovoj temi. Rezultati istraZivanja pokazuju pozitivna ukupna stajaliSta o takvom ra-
zvoju uz znacajnu razinu svijesti da je turisticka infrastruktura nedovoljno dostupna. Ovo predstavlja
pozitivan stav u drustvu koji bi mogao posluZziti kao platforma za nadogradnju svih klju¢nih dionika u
cilju stvaranja pristupacnijeg, ukljucivijeg i pravednijeg okruZenja.
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ABSTRACT: Accessibility in tourism presupposes that the use and consumption of tourism ser-
vices and experiences is easily possible regardless of the limitation a person lives with. It is based on
the belief that tourism destinations should be inclusive in order to reduce social disparities worldwide.
Based on such understanding, this article analyses the importance and role of justice in the process of
accessible tourism development and the manner in which inclusion is understood in this process. By
applying the concept of universal design in conjunction with reasonable adaptation of infrastructure,
the barriers that often exclude people with disabilities from tourism will no longer be an unavoidable
obstacle. The study investigates the opinion among the general population of Croatia on accessible
tourism development and focuses on gaining an insight into their attitudes towards this subject. The
research results show positive overall views regarding such development with a significant level of
awareness that the tourism infrastructure is insufficiently accessible. This represents a positive attitude
in the society that could serve as a platform for all key stakeholders to build on in order to create a more
accessible, inclusive and equitable environment.
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1. UVOD

Koncept turizma snazno je usredotocen
na pitanja pravednosti, ukljucenosti i jedna-
kosti. ,,Pravednost traZze pojedinci, grupe i
drustva, dok se ranjivi pojedinci i stanovnis-
tvo nastoje zastititi od dugotrajne i duboko
ukorijenjene povijesne nepravde, kao i novih
oblika nepravde u nastajanju” (Jamal i Hig-
ham, 2022: 1). Takvo shvacanje pravednosti
usko je povezano s pravima osoba s invali-
ditetom (OSI), jer one mogu biti diskrimi-
nirane na razli¢itim razinama. O pitanju
pravednosti danas se naSiroko raspravlja i
ono nadilazi tradicionalno shvacanje poj-
ma, ukljucujuéi temeljna pitanja kao $to su
klimatske promjene ili prekomjerni turizam
(Rastegar, 2025.).

Stovie, pravednosti se pridaje znalajna
vaznost u suvremenom turizmu jer su ,,0p-
sezna interdisciplinarna istrazivanja otkrila
drustvene, rodne, rasne, ekoloske i kulturne
nejednakosti u ugostiteljskim i turisti¢kim
praksama koje povijesno proizlaze iz kolo-
nijalizma, a potom i iz neokolonijalizma”
(Camargo i Jamal, 2024: 343). Dok se bavi
rastu¢om zabrinutoS$¢u zbog nejednakosti u
podrudju, pravednost ima za cilj podizanje
svijesti o rjeSavanju problema. Stoga je ,,raz-
matranje uspostavljanja, zastite i promicanja
dostojanstva vazno za postizanje pravednijih
ishoda, osobito za marginalizirane skupine”
(Rastegar, 2024: 576).

Nazalost, stvarnost je takva da ,,napori da
se osigura jednakost i dostojanstvo do sada
nisu uspjeli prepoznati sloZenost druStvene
situacije osoba s invaliditetom, koja utjeCe
na mogucnosti njihovog koriStenja ugostitelj-
skih i turistickih usluga®“ (Nyanjom, Boxall
i Slaven, 2018: 677). Nadalje, Sisto et al.
(2021: 4) nadovezuju se na ovo stajaliste, tvr-
dedi da ,,unato¢ velikoj paznji prema invali-
ditetu i naporima koji se poduzimaju na me-
dunarodnoj razini u poticanju pristupacnosti
turistickih odrediSta, turisti s invaliditetom
jos uvijek se susreéu s diskriminatornom

1. INTRODUCTION

The concept of tourism is strongly fo-
cused on the issue of justice, inclusion and
equity. “Justice is being sought by individ-
uals, groups and societies, as vulnerable in-
dividuals and populations seek to be able to
protect themselves from longstanding and
deeply embedded historical, and new emerg-
ing forms of, injustice” (Jamal and Higham,
2022: 1). Such an understanding of justice is
closely linked to the rights of persons with
disabilities (PwD), as they can be discrimi-
nated against on various levels. The issue of
justice is widely discussed today and goes
beyond the traditional understanding of the
term, including the underlying issues such
as climate change or overtourism (Rastegar,
2025).

Moreover, equity has been given signif-
icant importance in contemporary tourism
as “extensive interdisciplinary research has
revealed social, gender, racial, environmen-
tal, and cultural inequities in hospitality
and tourism practices stemming historical-
ly from colonialism and subsequently from
neocolonialism” (Camargo and Jamal, 2024:
343). While addressing the raising concerns
on inequities in the field, justice aims at rais-
ing awareness on resolving the issue. Hence,
“considering the restoration, protection, and
promotion of dignity is important for achiev-
ing fairer outcomes, particularly for margin-
alized groups” (Rastegar, 2024: 576).

Unfortunately, the reality is that “efforts
to ensure equity and dignity have so far
failed to recognize the complexities in the
social situation of people with disabilities,
which influence their ability to make use of
hospitality and tourism services” (Nyanjom,
Boxall and Slaven, 2018: 677). Furthermore,
Sisto et al. (2021: 4) build on this viewpoint,
claiming that ,.despite the great attention
towards disabilities and the efforts made at
the international level on fostering the ac-
cessibility of tourism destinations, tourists
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praksom i preprekama koje ih sprjeavaju u
punom ostvarivanju njihovih prava i slobo-
da“. Iako je tretman OSI i njihovo ukljuci-
vanje u drustvo znacajno poboljSano u cije-
lom svijetu, nisu uklonjene sve prepreke za
njihovo ukljucivanje i stoga jo§ uvijek ostaje
puno posla za sve dionike ukljucene u razvoj
infrastrukture i proizvoda.

Stoga je u fokusu ovog rada rasprava o
tome u kojoj mjeri pristupacni turizam moze
omoguditi ukljucivanje OSI, omoguéujuéi im
da u potpunosti uzivaju u turistickim isku-
stvima. U tu svrhu koristi se definicija pri-
stupacnog turizma koju predlazu Buhalis i
Darcy (2011):

,Pristupacni turizam je oblik turizma
koji ukljucuje procese suradnje izme-
du dionika koji omogucavaju ljudima s
ogranicenjima pristupa, ukljucujuéi mo-
bilnost, vid, sluh i kognitivne dimenzije
pristupa, da funkcioniraju neovisno i rav-
nopravno i dostojanstveno kroz isporuku
univerzalno dizajniranih turistickih pro-
izvoda, usluga i okruzenja. Ova defini-
cija usvaja cjelozivotni pristup gdje ljudi
tijekom svog Zivotnog vijeka imaju kori-
sti od pristupacne turisticke ponude. To
ukljucuje osobe s trajnim i privremenim
invaliditetom, starije osobe, pretile oso-
be, obitelji s malom djecom i osobe koje
rade u sigurnijim i drustveno odrZivijim
okruZenjima”.

Nakon razmatranja koncepta ukljuciva-
nja OSI u turizam na razli¢itim razinama i
na razli¢ite nacine, analiziraju se primarni
rezultati istraZivanja kako bi se ispunio cilj
ovog istraZivanja, odnosno razumijevanje
povezanosti pravednosti s konceptom razvo-
ja pristupacnog turizma, posebice u odnosu
na njegov razvoj u Republici Hrvatsko;j.

with disabilities still encounter discrimina-
tory practices and impediments preventing
them from fully exercising their rights and
freedoms®. Although the treatment of PwD
and their inclusion in society has improved
significantly worldwide, all barriers to their
inclusion have not been removed and hence,
there is still much work to be done by all the
stakeholders involved in the development of
infrastructure and products.

It is therefore in the focus of this paper to
discuss the extent to which accessible tour-
ism can enable inclusion of PwD, thereby
enabling them to fully enjoy tourism expe-
riences. For this purpose, the definition of
accessible tourism to be used is the one by
Buhalis and Darcy (2011):

“Accessible tourism is a form of tour-
ism that involves collaborative processes
between stakeholders that enables peo-
ple with access requirements, including
mobility, vision, hearing and cognitive
dimensions of access, to function inde-
pendently and with equity and dignity
through the delivery of universally de-
signed tourism products, services and
environments. This definition adopts
a whole of life approach where people
through their lifespan benefit from ac-
cessible tourism provision. These include
people with permanent and temporary
disabilities, seniors, obese, families with
young children and those working in saf-
er and more socially sustainably designed
environments”.

After discussing the concept of including
the PwD into tourism on different levels and
in various manners, an analysis of the pri-
mary research results is provided in order to
meet the objective of this research, i.e. un-
derstanding how justice is related with the
concept of accessible tourism development,
especially with regard to its development in
the Republic of Croatia.
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2. OD PITANJA LJUDSKIH PRAVA
PREMA UKLJUCIVANJU U
TURIZAM

Prema CDC-u (2025), uklju¢ivanje OSI
u svakodnevne aktivnosti ukljucuje prakse i
strategije usmjerene na prepoznavanje i ukla-
njanje prepreka (npr. fizickih, komunikacij-
skih i onih povezanih sa stavovima) koje
sprjecavaju pojedince u potpunom sudjelova-
nju u drustvu na isti nacin kao i osobe bez in-
validiteta. Ukljucivost se odnosi na pravedno
postupanje od strane drugih (nediskrimina-
cija), stvaranje proizvoda, komunikacijskih
alata i fizickog okruZenja upotrebljivim za
$to je moguce vise ljudi (univerzalni dizajn),
modificiranje objekata, procesa ili sustava
tako da ih OSI mogu koristiti u najve¢oj mo-
guéoj mjeri (razumna prilagodba) i uklanja-
nje uvjerenja da su OSI nezdrave ili manje
sposobne raditi stvari (stigma, stereotipi).
Vazno je znati da je diskriminacija nepraved-
no ili predrasudno postupanje prema ljudima
i skupinama na temelju karakteristika kao
Sto su rasa, spol, dob ili seksualna orijentaci-
ja. To se dogada jer ljudski mozak prirodno
kategorizira predmete ili pojave kako bi dao
smisao svijetu. Diskriminacija je Cesto rezul-
tat straha i nerazumijevanja, ali prvenstveno
je javnozdravstveni problem (APA, 2024).
Unato¢ Cinjenici da su ljudi skloni osudivati
ili diskriminirati druge zbog nedostatka zna-
nja ili razumijevanja, minimalne standarde
ipak treba cijeniti kao nuZnost civilizacij-
skog razvoja u svjetlu univerzalnog dizajna
uz poboljSanje kvalitete Zivota brojnih ljudi
diljem svijeta.

Tijekom procesa razvoja turistickog
okruZenja bez barijera Cesto nastaju termi-
noloske pogreSke zbog pretpostavke da su
ukljucivi i pristupacni turizam sinonimi. Ta-
kav pristup prilicno je pogresan, buduéi da
su ,eticka proizvodnja i potroS$nja kljucna
komponenta definicije ukljudivog turizma,
$to se odnosi na odgovornost za druge ljude i
za okolis“ (Scheyvens i Biddulph, 2018: 592).
Ukljucivi turizam je Siri pojam koji se odnosi

2. FROM THE QUESTION OF
HUMAN RIGHTS TOWARDS
THE INCLUSION IN TOURISM

According to CDC (2025), the inclusion
of PwD in everyday activities includes prac-
tices and strategies aimed at recognizing
and removing barriers (e.g. physical, com-
munication and attitudinal) that prevent in-
dividuals from participating fully in society
in the same way as people without disabili-
ties. Inclusion refers to fair treatment by oth-
ers (non-discrimination), making products,
communication tools and the physical envi-
ronment usable by as many people as pos-
sible (universal design), modifying objects,
processes or systems so that PwD can use
them to the greatest extent possible (reason-
able accommodation), and eliminating the
belief that PwD are unhealthy or less able to
do things (stigma, stereotypes). It is import-
ant to know that discrimination is the unfair
or prejudicial treatment of people and groups
based on characteristics such as race, gender,
age or sexual orientation. This happens be-
cause the human brain naturally categoriz-
es items or phenomena to make sense of the
world. Discrimination is often the result of
fear and misunderstanding, but it is primari-
ly a public health issue (APA, 2024). Despite
the fact that people tend to judge or discrim-
inate against others due to lack of knowl-
edge or understanding, minimum standards
should still be appreciated the minimum of
civilizational development in the light of uni-
versal design while improving the quality of
life of numerous people worldwide.

During the process of developing barri-
er-free tourism environment, terminological
errors often arise from assuming that inclusive
and accessible tourism are synonyms. Such an
approach is rather misleading, as “ethical pro-
duction and consumption is a key component
of the definition of inclusive tourism, which
refers to the responsibility for other people
and for the environment” (Scheyvens and
Biddulph, 2018: 592). Inclusive tourism is a
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na sve segmente ponude i potrazZnje u proce-
su turisticke razmjene. No, unato¢ ovim po-
greSnim shvacanjima, turizam bi nedvojbeno
trebao posluZiti kao potencijalno sredstvo za
postizanje pravednosti koje moze premostiti
jaz izmedu turizma i odrZivog mira rjeSa-
vanjem ekonomskih, politi¢kih i drustvenih
nejednakosti izmedu neprijateljskih skupina
kroz aktivnosti distributivne, proceduralne i
restorativne pravednosti (Farmaki i Stergiou,
2021).

Jamal i Camargo (2014: 17) isticu Ceti-
ri kriterija koji se mogu odnositi na razvoj
turizma i marketinSke aktivnosti, posebno s
obzirom na manjine, skupine s niskim priho-
dima i nepovoljnim poloZajem u takozvanoj
Pravednoj destinaciji — koju karakteriziraju
ekokulturna pravednost, ekokulturna pravic-
nost, ekokulturna diskriminacija i ekokul-
turalni rasizam. Nadalje, Dominguez Vila,
Rubio-Escuderos i Gonzélez (2024) nagla-
Savaju dva glavna modela invaliditeta koji
se koriste za razumijevanje pristupacnosti
— medicinski i socijalni model, pri ¢emu se
potonji odnosi na uklju¢ivanje OSI u svakod-
nevne Zivotne aktivnosti i drustvo opéenito.
Zajadacz (2015: 192) se nadovezuje na ovu
teoriju i primjecuje da je ,,snaga socijalnog
modela invaliditeta pretpostavka da nije oso-
ba s invaliditetom ta koja se treba prilagodi-
ti okolini, ve¢ da se druStveni uvjeti trebaju
promijeniti kako bi toj osobi omogucili puno
sudjelovanje u drustvu“. Ovaj model raz-
matrao je i Sveti Otac Franjo (2020), koji je
ovom pitanju dao dodatnu dimenziju:

,Vidimo potrebu za poboljSanjem stavo-
va odbijanja, takoder zbog narcisoidnog
i utilitaristickog mentaliteta, koji dovode
do marginalizacije koja zanemaruje nei-
zbjeznu Cinjenicu da je slabost dio sva-
Cijeg Zivota. Doista, neki s ¢ak i teSkim
invaliditetom, unato¢ velikim izazovima,
pronasli su put do lijepog i smislenog Zi-
vota, dok se mnogi ‘sposobni’ ljudi osje-
¢aju nezadovoljno ili ¢ak oc¢ajno.”
Pitanje pravednosti i pravi¢nosti ukorije-
njeno je u ovom konceptu, a infrastrukturna

broader concept that refers to all segments of
demand and supply in the tourism exchange
process. But despite these misconceptions,
undeniably tourism ought to serve as a po-
tential vehicle for justice that can bridge the
gap between tourism and sustainable peace
by addressing economic, political and social
inequalities between hostile groups through
distributive, procedural and restorative justice
activities (Farmaki and Stergiou, 2021).

Jamal and Camargo (2014: 17) point out
four criteria that can address tourism devel-
opment and marketing actions, especially
with respect to minority, low-income and
disadvantaged groups in the so-called Just
Destination — characterised by ecocultural
justice, ecocultural equity, ecocultural dis-
crimination and ecocultural racism. Further-
more, Dominguez Vila, Rubio-Escuderos
and Gonzélez (2024) emphasize the two prin-
cipal models of disability used to understand
accessibility — the medical and the social
model, with the latter referring to the inclu-
sion of PwD into daily-life activities and so-
ciety in general. Zajadacz (2015: 192) builds
on this theory and notes that “the strength of
the social model of disability is the assump-
tion that it is not the person with a disability
who needs to adapt to the environment but
that social conditions should change making
it possible for this person to participate fully
in society*. This model was considered also
by the Holy Father Francis (2020), who gave
additional dimension to the issue:

“We see the need to improve in attitudes
of rejection, due also to a narcissistic and
utilitarian mentality, that give rise to mar-
ginalization that ignores the inevitable
fact that frailty is part of everyone’s life.
Indeed, some with even severe disabili-
ties, despite great challenges, have found
the way to a beautiful and meaningful
life, whereas many “able-bodied” people
feel dissatisfied or even desperate.”

The question of justice and equity is an-
chored in this concept and infrastructural
improvements are undisputedly imperative.
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poboljsanja su nedvojbeno imperativ. Medu-
tim, tu svijest u dru$tvu treba kontinuirano
podizati jer diskriminacija i stereotipi prijete
sprjeCavanju smislenog i sveobuhvatnog ra-
zvoja i provedbe pristupacnog turizma.

»Znacajan porast OSI u turizmu pocinje
se odrazavati u pozivima turistickim mjesti-
ma da se viSe ne ogranicavaju na pristupac-
nost ili uskladenost prema izravnijem uklju-
¢ivanju OSI u uZivanje u dobrobitima turiz-
ma” (Benjamin, Bottone i Lee, 2022: 155).
Tri se vaZne vrijednosti pripisuju procesu
razvoja pristupacnog turizma — neovisnost,
jednakost i dostojanstvo (Darcy i Dickson,
2009: 33). O pristupa¢nim okruZenjima u
destinaciji takoder raspravljaju Darcy, Ca-
meron i Pegg (2010) koji su zakljucili da
pristupacni turizam ¢ini kriti¢nu dimenziju
niza medusobno povezanih, preklapajucih
i meduovisnih poslovnih aranZmana, koji
znacajno ovise o kvaliteti umreZenosti u de-
stinaciji. Medutim, studija koju su proveli
Gavioli, Remoaldo i Mourdo (2025) otkriva
da, unatoc tome Sto postoji europski standard
za pristupacnost turistickih mjesta, nisu sve
destinacije ispunile te standarde i jo§ uvijek
treba uloZiti znaCajne napore u tom smislu.
Ipak, moguce je izdvojiti nekoliko destinaci-
ja za koje se smatra da su uspjesno razvile
pristupacni turizam, npr. SAD, Ujedinjeno
Kraljevstvo, Svedska ili Portugal (UNWTO,
2016).

Brojni aspekti pristupanog turizma u
destinaciji vrlo su o€iti u bilo kojoj fazi ra-
zvojnog procesa. Na primjer, pristupacnost i
upotrebljivost ulica trebale bi nadmasiti kon-
cept pristupacnosti bez barijera, koji se od-
nosi na jednostavno uklanjanje fizickih pre-
preka i fokusiranje na to da prostori, usluge i
sadrZaji budu dostupni i upotrebljivi za ljude
svih sposobnosti, ukljucujuci objektivnu pri-
stupacnost i subjektivnu upotrebljivost uli¢-
nih znacajki (Wan, Sou i Kong, 2024: 17).
Stovise, Wan (2024: 650) tvrdi da ,,buduci
da bi prostorna nepravda mogla uzrokovati
nezadovoljstvo turista i osjecaj iskljucenosti
te negativno utjecati na cjelokupno turistic-

However, this awareness must be raised in
society constantly since discrimination and
stereotypes threaten to prevent the meaning-
ful and comprehensive development and im-
plementation of accessible tourism.

“The significant growth of PWDs in tour-
ism is beginning to be reflected in calls for
tourist sites to move beyond being accessible
or compliant toward including PWDs more
directly in enjoying tourism’s benefits” (Ben-
jamin, Bottone and Lee, 2022: 155). There
are three important values attributed to the
process of developing accessible tourism —
independence, equity and dignity (Darcy and
Dickson, 2009: 33). The accessible environ-
ments in a destination are also discussed in
a study by Darcy, Cameron and Pegg (2010)
who concluded that accessible tourism forms
one critical dimension of a series of interrelat-
ed, overlapping and interdependent business
arrangement, depending significantly on the
quality of networking in a destination. Howev-
er, a study by Gavioli, Remoaldo and Mourdo
(2025) reveals that, despite having European
standard for the accessibility of tourist sites,
not all destinations have met those standards
and significant efforts still need to be made in
this respect. Nevertheless, several destinations
can be highlighted as considered to have suc-
cessfully developed accessible tourism, e.g.
the USA, United Kingdom, Sweden or Portu-
gal (UNWTO, 2016).

The numerous aspects of accessible
tourism in a destination are quite evident at
any stage of the development process. For
instance, the accessibility and usability of
streets should surpass the barrier-free con-
cept of accessibility, which simply refers to
removing physical barriers and focusing on
making spaces, services and facilities ac-
cessible and usable for people of all abilities
including the objective accessibility and sub-
jective usability of street features (Wan, Sou
and Kong, 2024: 17). Moreover, Wan (2024:
650) claims that “since spatial injustice could
cause tourist dissatisfaction and feelings of
exclusion and affect negatively the overall
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ko iskustvo, potrebno je uloZiti dosta napora
kako bi se smanjila prostorna nepravda osi-
guravanjem jednakih prilika za sve posje-
titelje da pristupe prostorima baStine i rav-
nomjernijom raspodjelom resursa na razlici-
ta mjesta bastine duz povijesnog koridora®.

Razvoj pristupanog turizma zahtijeva
strateSku orijentaciju koja promice aktivnu
suradnju izmedu mreZa dionika kako bi se
koncept pristupacnog turizma proSirio na
ukljuciviji pristup (Nyanjom, Boxall i Sla-
ven, 2018: 693). Pitanje pravednosti i uklju-
¢ivanja OSI povezano je s ciljevima odrZi-
vog razvoja, posebno SDGIO — Smanjenje
nejednakosti i SDG16 — Mir, pravednost i
jake institucije. Na temelju ovih saznanja
moZze se zakljuditi da je pitanje ukljucivanja
OSI u turisticku razmjenu dugotrajan proces
koji zahtijeva velike napore u osvjeStavanju
1 otklanjanju svih oblika diskriminacije. Bu-
dudi da je podrudje pristupacnog turizma u
Hrvatskoj jo§ uvijek nedovoljno istraZeno
(Krajinovi¢ i Cavlek, 2024: 277), cilj ovog
istrazivanja je utvrditi u kojoj je mjeri Sira
javnost u Hrvatskoj upoznata s poteskocama
s kojima se susrecu OSI tijekom putovanja, a
istovremeno se postavlja pitanje pravednosti
u tom procesu.

3. METODOLOGIJA

Opcenito, cilj ovog istrazivanja je ispitati
stavove opée populacije u Hrvatskoj o po-
tencijalima i vaznosti razvoja pristupacnog
turizma. Primarno istraZivanje provedeno
je u sijecnju 2024. godine u sklopu aktiv-
nosti medunarodnog FErasmus+ projekta
Razvoj inovativne obrazovne metode PRI-
STUPACNOG turizma u srednjoj Europi
(2022-2-HUO1-K A220-HED-000099410).
Koristeni instrument bio je strukturirani
upitnik distribuiran online, a sudjelovanje
je bilo dobrovoljno. Prikupljeno je ukupno
1000 potpuno valjanih odgovora.

Cilj istraZivanja bio je ispitati stavove
opée populacije prema stupnju razvijenosti

tourism experience, sufficient efforts should
be paid to reduce spatial injustice by en-
suring equal opportunity for all visitors to
access the heritage spaces and a more even
distribution of resources to different heritage
sites along the historical corridor.

The development of accessible tourism
requires a strategic orientation that promotes
active collaboration between stakeholder net-
works to expand the concept of accessible
tourism to a more inclusive approach (Nyan-
jom, Boxall and Slaven, 2018: 693). The is-
sue of justice and inclusion of PwD is linked
to the SDGs, in particular SDG10 — Reduced
inequalities, and SDG16 — Peace, justice and
strong institutions. Based on these findings, it
can be concluded that the issue of inclusion of
PwD in tourism exchanges is a long-term pro-
cess that requires great efforts to raise aware-
ness and eliminate all forms of discrimination.
Since the field of accessible tourism in Croatia
is still very under-researched (Krajinovi¢ and
Cavlek, 2024: 277), the aim of this study is to
find out to what extent the general public in
Croatia is aware of the difficulties faced by
PwD when travelling, while at the same time
raising the issue of justice in this process.

3. METHODOLOGY

In general, the aim of this study is to ex-
amine the attitudes of the general population
in Croatia regarding the potentials and im-
portance of accessible tourism development.
The primary research was conducted in Jan-
uary 2024 as part of the activities within an
international Erasmus+ project The Develop-
ment of the Innovative Educational Method
of ACCESSIBLE Tourism in Central Europe
(2022-2-HUO1-KA220-HED-000099410).
The instrument used was a structured ques-
tionnaire distributed online with voluntary
participation. A total of 1,000 fully valid re-
sponses were collected.

The aim of the research was to exam-
ine the attitudes of the general population
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pristupa¢nog turizma u Hrvatskoj, stavove
prema potrebama i zahtjevima ovog speci-
ficnog segmenta potraznje, njihovo znanje o
mogucim preprekama za OSI kao i o drus-
tvenoj dimenziji ovog turistickog proizvoda.
Koristenjem namjernog uzorka Zeljelo se
posti¢i reprezentativnost u dobnoj i spolnoj
distribuciji.

Anketom je obuhvaceno 52% Zena i
47,6% musSkaraca, Sto odgovara nacional-
noj demografskoj strukturi (51,56% Zena i
48,44% muskaraca). Prosjecna dob ispitani-
ka bila je 47,8 godina, Sto je neSto viSe od
prosjeka u Hrvatskoj, ali ne u tolikoj mjeri
da bi utjecalo na reprezentativnost rezultata.

Analiza stupnja obrazovanja ispitanika
pokazala je da gotovo 50% ispitanika ima vi-
soku stru¢nu spremu, dok ispitanici sa struc¢-
nim kvalifikacijama cine dcetvrtinu uzor-
ka. Moglo bi se tvrditi da je ova raspodjela
utjecala na ukupne rezultate, jer je sasvim
vjerojatno da su ispitanici s viSom razinom
obrazovanja imali viSe uvida koji su im omo-
gucili donoSenje obuhvatnijih zakljuc¢aka o
druStvenim aspektima pristupacnosti opce-
nito, Sto je temelj za formiranje misljenja o
pristupacnom turizmu. Takoder je moguce
predvidjeti da ova skupina putuje cesce i sto-
ga je izloZenija razli¢itim aspektima i rjeSe-
njima pristupacnog turizma u destinacijama
diljem svijeta. Stoga su vjerojatno bili puno
svjesniji specifiCnosti strategija pristupac-
nog turizma i potrebe provodenja razlicitih
strategija za stvaranje povoljnijeg razvojnog
okruZenja.

4. REZULTATI I RASPRAVA

OSI ¢ine oko 16% hrvatske populacije.
Medutim, na pitanje o postotku stanovnistva
u Hrvatskoj koji bi trebao imati pravo na pri-
stupacni turizam, ispitanici su dali ponesto
razlicite rezultate. Zapravo, medu njima nije
postojao jasan konsenzus o postotku uku-
pnog stanovni$tva koje bi moglo imati koristi
od razvoja pristupacnog turizma jer je 17,9%

towards the development level of accessible
tourism in Croatia, the attitudes towards the
needs and requirements of this specific de-
mand segment, their knowledge about pos-
sible barriers for PwD as well as about the
social dimension of this tourism product.
By using a purposive sample, the aim was
to achieve representativeness in terms of age
and gender distribution.

The survey included 52% female and
47.6% male respondents, which corresponds
to the national demographic structure
(51.56% women and 48.44% men). The aver-
age age of the respondents was 47.8 which is
slightly higher than the average age in Cro-
atia, but not so high to affect the representa-
tiveness of the results.

The analysis of the respondents’ educa-
tional level showed that almost 50% of the
respondents had a university degree, while the
respondents with professional qualifications
made up a quarter of the sample. It could be
argued that this distribution had an impact
on the overall results, as it is quite plausible
that the respondents with a higher level of ed-
ucation had more insights that allowed them
to draw broader conclusions about the social
aspects of accessibility in general, which is
the basis for forming opinions about acces-
sible tourism. It is also possible to anticipate
that this segment travels more often and is,
therefore, more exposed to various aspects
and solutions of accessible tourism in destina-
tions worldwide. Therefore, they were proba-
bly much more aware of the specific aspects
of accessible tourism policy and the need to
implement various strategies to create a more
favourable development environment.

4. RESULTS AND DISCUSSION

PwD account for around 16% of the Cro-
atian population. However, when asked about
the percentage of the population in Croatia
that would be eligible for accessible tourism,
the respondents gave somewhat mixed re-
sults. In fact, there was no clear consensus
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njih izjavilo da se izmedu 16 i 20% stanov-
niStva moZe smatrati ciljnom skupinom. Ve-
¢ina ispitanika (31,8%) odlucila se za udio
10-15%. Medutim, ovi se rezultati moraju
tumaciti u kontekstu opéeg znanja o udjelu
OSI u Hrvatskoj. Iako ispitanici nisu mogli
precizno utvrditi te omjere, valja napomenuti
da su odgovori u upitniku pokrivali relativno
male raspone, pa bi to mogao biti razlog nji-
hove opée neodlucnosti.

Ovaj je zakljuCak takoder vaZan iz per-
spektive politike, buduéi da takvo neslaganje
o potencijalnoj veli€ini trZiSta moze postoja-
ti i medu pruzateljima usluga. Bez saznanja
o konkretnom broju korisnika koji bi mogli
imati izravnu korist od ulaganja u pristupac-
nost objekata i usluga, teSko je postici opéi
dogovor izmedu svih dionika ukljucenih u
ovaj proces. IstraZivanje dalje ispituje per-
cepciju opce populacije o preprekama s ko-
jima se suocavaju OSI.

among them on the percentage of the total
population that could benefit from the de-
velopment of accessible tourism as 17.9%
of them stated that between 16 and 20% of
the population could be considered as a tar-
get group. The majority of the respondents
(31.8%) opted for a 10 — 15 proportion. How-
ever, these results must be interpreted against
the background of general knowledge about
the share of PwD in Croatia. Even though the
respondents were unable to ascertain pre-
cisely these proportions, it should be noted
that the answers provided in the question-
naire covered rather small ranges and hence,
this could be the reason for their general in-
decision.

This insight is also important from the
policy perspective, as such disagreement
about the potential size of the market could
also exist among the service providers. With-
out knowing an exact number of users who
could directly benefit from investing in the
accessibility of facilities and services, it is
difficult to reach a general agreement be-
tween all stakeholders involved in this pro-
cess. The research further examines the gen-
eral population’s perception of the barriers
faced by PwD.

Tablica 1: Percepcije opce populacije o preprekama s kojima se suocavaju OSI

Element Prosjek Mod SD
Koristenje Zeljeznickog prometa 5,73 7 1,74
KoriStenje medugradskog autobusnog prijevoza 5,68 7 1,63
KorisStenje lokalnog javnog prijevoza 5,34 7 1,77
Koristenje smjeStajnih kapaciteta 492 7 1,73
Koristenje ugostiteljskih objekata (restorana) 4,55 4 1,80
Bavljenje sportskim aktivnostima kao sportas 5,04 7 1,73
Sudjelovanje u sportskim aktivnostima kao gledatelj 4,63 7 1,84
Posjecivanje koncerata i festivala na otvorenom 4,38 4 1,88
Obilazak turisti¢kih atrakcija 4,72 7 1,78
Pristup pouzdanim informacijama o u¢inkovitoj dostupnosti 4,36 5 1,87

Izvor: istraZivanje autora
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Table 1: General population’s perceptions of obstacles faced by PwD

Item Average Mode SD
Use of rail transport 5.73 7 1.74
Use of intercity bus transport 5.68 7 1.63
Use of local public transportation 5.34 7 1.77
Use of accommodation facilities 4.92 7 1.73
Use of catering facilities (restaurants) 4.55 4 1.80
Engaging in sports activities as an athlete 5.04 7 1.73
Participation in sports activities as a spectator 4.63 7 1.84
Attending outdoor concerts and festivals 4.38 4 1.88
Visiting tourist attractions 4.72 7 1.78
Access to reliable information about effective availability 4.36 5 1.87

Source: authors’ research

U pogledu percepcije opée populacije o
preprekama s kojima se suocavaju OSI, vid-
ljivo je da su ispitanici u potpunosti svjesni
razlicitih poteSkoc¢a koje oblikuju Zivot OSI.
Kao primjere situacija u kojima se OSI suo-
Cavaju s najveéim potesko¢ama, ispitanici su
naveli koriStenje Zeljeznickog i medugrad-
skog autobusa, javnog prijevoza, te smjestaj
i sudjelovanje u sportskim aktivnostima u
ulozi sportasa i gledatelja. Ovi rezultati uka-
zuju na visoku razinu svijesti o svim prepre-
kama, $to je pogodno polaziste za edukaciju
stanovniS$tva i razvoj politika. Alternativno,
ispitanici su naveli tri situacije u Zivotu OSI
koje predstavljaju manje poteSkoce — pristup
pouzdanim informacijama o stvarnoj dostu-
pnosti, koriStenje ugostiteljskih objekata (re-
storana) te posjecivanje koncerata i festivala
na otvorenom. To sugerira da opca populaci-
ja doZivljava pristup pouzdanim informaci-
jama o stvarnoj dostupnosti kao puno manju
prepreku nego §to ona zapravo jest. U tom
kontekstu jo§ uvijek ima dosta prostora za
napredak, kako u smislu angazmana pruZa-
telja usluga tako i u smislu podizanja javne
svijesti. Ovaj zakljuCak zahtijeva usporedbu
s rezultatima istrazivanja provedenog medu
OSI u Hrvatskoj u sklopu istog projekta.
Glavni ograniCavajuci faktor koji sprjecava
OSI da se pridruze turistickim putovanji-
ma je strah da pristupacnost ne ispunjava

In terms of the general population’s per-
ception of the barriers faced by PwD, it can
be seen that the respondents are fully aware
of the various difficulties that shape the lives
of PwD. As examples of the situations in
which PwD face the greatest difficulties, the
respondents cited the use of rail and intercity
buses, public transportation, accommodation
and participation in sports activities as ath-
letes and spectators. These results indicate a
high level of awareness of all barriers, which
is a suitable starting point for educating the
population and developing policies. Alterna-
tively, the respondents indicated three situa-
tions in the lives of PwD that present fewer
difficulties — accessing reliable information
about actual accessibility, using catering fa-
cilities (restaurants) and attending concerts
and outdoor festivals. This suggests that the
general population perceives access to reliable
information on actual accessibility as a much
smaller barrier than it actually is. There is still
considerable room for improvement here, both
in terms of service provider engagement and
in raising public awareness. This finding re-
quires comparison with the results of research
conducted among PwD in Croatia as part of
the same project. The main discouraging fac-
tor that prevents PwD to join tourism travels
is the fear that accessibility does not meet the
promises and/or their needs. Based on the
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obecanja i/ili njihove potrebe. S obzirom na
¢injenicu da je glavni faktor obeshrabrivanja
nedostatak pouzdanih informacija o stvarnoj
pristupacnosti, ¢ini se da je jedan od prvih
koraka izgradnja povjerenja izmedu pruZate-
lja usluga i turista. No, ovdje treba istaknuti i
pitanje standardizacije, jer bi se tim korakom
poboljsala kvaliteta informacija koje se pru-
Zaju korisnicima (Krajinovié i Cavlek, 2024:
279). Moze se zakljuciti da, iako je opéa po-
pulacija dobro upoznata s potrebom praved-
nosti u ovom segmentu turisticke ponude,
nije u potpunosti upoznata sa svim potreba-
ma i specificnim zahtjevima OSI u fazi prije
putovanja i tijekom putovanja. Posljedi¢no,
iste elemente ne doZivljavaju jednako vaz-
nima, ali i precjenjuju kvalitetu informacija
koje se nude korisnicima dostupnih turistic-
kih proizvoda i usluga.

Tablica 2: Potreba poboljsanja kvalitete
razvoja pristupacnog turizma u Hrvatskoj

Tvrdnja Udio (%)
Nije potrebno 1,1
Potrebna su manja poboljSanja 11,1
Da, ali ima puno vaZnijih stvari 13,1
koje treba obaviti
Da, potrebni su kontinuirani napori 473
da se stanje poboljSa
Potrebno je omoguciti jednak
pristup turistickim uslugama i

- . .. . 274
atrakcijama Sto prije, uz velika
ulaganja i promjenu stava

Izvor: istraZivanje autora

Rezultati istrazivanja pokazuju da je Sira
javnost vrlo svjesna potrebe kontinuiranog
ulaganja napora u poboljSanje stanja pris-
tupacnog turizma u Hrvatskoj. Tu potrebu
prepoznaje gotovo polovica ispitanika, dok
ih gotovo tre¢ina smatra da treba bez odlaga-
nja osigurati jednak pristup turistickim uslu-
gama i atrakcijama za sve, §to ¢e zahtijevati
znacajna ulaganja i promjenu stavova. Ovi su
rezultati ohrabrujuci i predstavljaju snaZan
temelj za stvaranje percepcije javnosti o pri-

fact that the main discouragement factor is the
lack of reliable information about the actual
accessibility, one of the first steps seems to be
building trust between service providers and
tourists. However, here the issue of standardi-
sation should also be highlighted, as this step
would improve the quality of information pro-
vided to users (Krajinovi¢ and éavlek, 2024
279). It can be concluded that although the
general population is well aware of the need
for justice in this segment of the tourism offer,
they are not fully aware of all the needs and
specific requirements of PwD in the pre-trip
phase and during the trip. Consequently, they
do not perceive the same elements as equal-
ly important, but they also overestimate the
quality of information offered to users of ac-
cessible tourism products and services.

Table 2: Necessity of improving the quality
of accessible tourism development in

Croatia
Statement Share (%)
Not necessary 1.1
Minor improvements need to be 11.1
made
Yes, but there are much more 13.1
important things to be done
Yes, continuous efforts are needed 473
to improve the situation
Equal access to tourist services and
attractions should be provided to
everyone as soon as possible, with 274
large investments and a change in
attitude

Source: authors’ research

The results of the study show that the gen-
eral public is highly aware that continuous
efforts are required to improve the state of
accessible tourism in Croatia. Almost half of
the respondents acknowledge this need, while
almost a third of them believe that equal ac-
cess to tourist services and attractions for all
should be ensured without delay, which will
require significant investment and a change in
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stupa¢nom turizmu. Ipak, oko Cetvrtina ispi-
tanika smatra da je trenutna kvaliteta pristu-
pacnog turizma u Hrvatskoj zadovoljavajuca
i da nisu potrebna znacajnija poboljSanja.
Uzimajuéi u obzir ove rezultate, moZe se
zakljuciti da je javna percepcija pristupacno-
sti u turizmu u Hrvatskoj prilicno visoka te
da bi ulaganja u poboljSanje pristupacnosti
naiSla na podrsku javnosti, §to je od velike
vaznosti kada se o konceptu univerzalnog
dizajna govori kao o prevladavajuéoj temi,
posebice kada je rije¢ o javnim objektima.

attitudes. These results are encouraging and
represent a strong foundation for creating a
public perception of accessible tourism. Nev-
ertheless, about a quarter of the respondents
believe that the current quality of accessible
tourism in Croatia is satisfactory and that no
significant improvements are needed.

Taking these results into account, it can
be concluded that the public perception of ac-
cessibility in tourism in Croatia is quite high
and that investments in improving accessi-
bility would meet with public support, which
is of great importance when the concept of
universal design is discussed as mainstream,
especially regarding public facilities.

Tablica 3: Stavovi opcée populacije o ukljucivanju OSI u turizam

Tvrdnja Prosjek Mod SD
]?mgl !Judl ne que biti na odmoru zajedno s osobama s 229 2 0778
tjelesnim invaliditetom.

!)rug_l l_.]lldl ne vole biti na odmoru zajedno s osobama s teSkim 246 ) 0.80
invaliditetom.

DIv'ugl,ljudl ne vole biti na odmoru s osobama s intelektualnim 258 3 085
teSko¢ama.

DruStvo u mojoj zemlji vrlo je tolerantno prema OSI. 243 2 0,82
Mislim da sve $to je dostupno i dobro za OSI i meni olakSava pristup. 3,06 3 0,83
Drustvo u mojoj zemlji podrzava drustvenu integraciju i ukljucivost. 2,60 3 0,77
Smatram da je razvoj pristupa¢nog turizma vrlo vazan. 3,23 3 0,81

Izvor: istraZivanje autora

Table 3: Attitudes of general population about the inclusion of PwD in tourism

Statement Average | Mode SD
Other people don’t like to be on vacation together with people

. . P 2.29 2 0.78
with physical disabilities.
Other people do not like to be on holiday together with people

. S 246 2 0.80
with severe disabilities.
Other people do not like to be on holiday with people with
. S 2.58 3 0.85
intellectual disabilities.
The society in my country is very tolerant towards PwD. 243 2 0.82
I think that everything that is accessible and good for PwD

. . 3.06 3 0.83

makes it easier for me to access.
Society in my country supports social integration and inclusion. 2.60 3 0.77
F believe that the development of accessible tourism is very 323 3 031
important.

Source: authors’ research
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Ispitanici ne smatraju da je drustvo to-
lerantno prema OSI. Ovaj rezultat ukazuje
na to da unato¢ visokoj razini empatije u
drusStvu, ovaj segment turisticke ponude ima
jo$ puno potencijala za napredak. Medutim,
podizanje svijesti o potrebama i posebnim
zahtjevima OSI takoder je vazno drustveno
pitanje, a snaZniji poticaji za rjeSavanje ove
situacije i povecéanje osjetljivosti i tolerancije
trebali bi stvoriti ukljucivije i suosjecajnije
drustvo. To je u skladu s pitanjem ekokul-
turne diskriminacije koje su postavili Jamal
i Camargo (2014: 17). Oni su ustvrdili da
iskljucivanje pojedinaca, skupina i stanov-
niStva u nepovoljnom poloZaju iz sudjelo-
vanja u turistickom razvoju, marketin§kom
planiranju i donosSenju odluka povezanih s
koriStenjem i distribucijom resursa oznacava
isklju¢enje na temelju etni¢ke pripadnosti,
spola, seksualne orijentacije i invaliditeta,
izmedu ostalog. Studija koju su proveli Gi-
llovic et al. (2018) ispituje koristenje jezika u
pristupacnom turizmu kako bi se omogucile
pozitivne promjene medu putnicima s invali-
ditetom. Kako neki ljudi Zive s invaliditetom
koji nije vidljiv, vaZzno je osvrnuti se i na nji-
hove potrebe tijekom putovanja, ali ovaj ra-
zvoj zahtijeva visoku razinu znanja i svijesti
medu svim dionicima ukljucenima u proces.
Nedvojbeno je da bi tehnologija u ovoj situ-
aciji mogla biti od velike pomo¢i, no OSI u
Hrvatskoj tehnologiju ne vide kao vaZan ka-
nal za rjeSavanje pitanja pristupa turistickim
objektima i destinaciji (Krajinovi¢ i Cavlek,
2024: 280). Vazno je, medutim, napomenuti
da se ova tvrdnja OSI u najvecoj mjeri od-
nosi na koriStenje tehnologije kao zamjene
za iskustva putovanja, Sto se svakako treba
razumjeti kao poticaj daljnjeg razvoja infra-
strukture u kontekstu pristupacnosti.

Sukladno rezultatima, ispitanici iz opce
populacije u svojim odgovorima sugeriraju
kako sve §to je dostupno i dobro za OSI i
njima olakSava Zivot, $to ukazuje na njiho-
vu zabrinutost 0 moguénostima i dobrobiti-
ma univerzalnog dizajna. Takoder smatraju
da drustvo u Hrvatskoj podrZava socijalnu

The respondents do not believe that so-
ciety is tolerant towards PwD. This result
indicates that despite a high level of empa-
thy in the society, this particular segment of
the tourism offer still has much potential for
advancement. However, raising awareness
of the needs and special requirements of
PwD is also an important societal issue and
stronger incentives to address this situation
and increase responsiveness and tolerance
should create a more inclusive and compas-
sionate society. This is consistent with the
issue of ecocultural discrimination taken
up by Jamal and Camargo (2014: 17) who
asserted that the exclusion of individuals,
groups and disadvantaged populations from
participation in tourism development, mar-
keting planning and decision-making related
to the use and distribution of the resources
denotes exclusion based on ethnicity, gender,
sexual orientation and disability, among oth-
ers. A study by Gillovic et al. (2018) examine
the use of language in accessible tourism to
enable positive change among travellers with
disabilities. As some people live with dis-
abilities that are not visible, it is important
to address their needs during travel as well,
but this development required high level of
both knowledge and awareness among all
stakeholders included in the process. It is un-
disputable that technology might be of much
help here, but PwD in Croatia do not perceive
technology as an important channel for solv-
ing the issue of accessing tourism facilities
and destination (Krajinovi¢ and Cavlek,
2024: 280). However, it should be noted that
this PwD claim largely refers to the use of
technology as a substitute for travel experi-
ences, which should certainly be understood
as an incentive for further infrastructure de-
velopment related to accessibility.

According to the results, the respondents
from the general population suggested in
their answers that all that is accessible and
good for PwD makes their lives easier, which
indicates their concerns about the possibil-
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integraciju i ukljucivost te da je razvoj pri-
stupacnog turizma vrlo vaZzan. ,,Osobe s in-
validitetom ¢esto mogu dizajnirati ili utjecati
na svoje svakodnevno okruZenje dok imaju
rutine za pregovaranje o svim poteSko¢ama
i pragovima koji postoje. Ovo se ne odnosi
na nova okruZenja tijekom putovanja, gdje
nemaju prethodno znanje, mreze ili utjecaj
na dizajn niti potencijalne prepreke s kojima
se trebaju suoditi i nacin kako ih prevladati*
(Michopoulou et al., 2015: 181). Ova je izjava
u sredi$tu pristupacnosti i poziva na uklanja-
nje svih prepreka u destinaciji, ukljucujuéi
one povezane s dijeljenjem svih informacija o
odredenoj znacajci turisticke ponude. Ovdje
je vazno napomenuti da se OSI u Hrvatskoj
,»ne slaZu s tvrdnjom da se moguénosti pris-
tupacnog turizma u Hrvatskoj kontinuirano
poboljSavaju. Moglo bi se reci da je takvo
stanje razoCaravajuée za turisticki orijenti-
ranu zemlju poput Hrvatske™ (Krajinovi¢ i
Cavlek, 2024: 280). Tu leZi i najveéi jaz iz-
medu stavova opce populacije i OSI u Hrvat-
skoj: dok u opéoj populaciji postoji prilicno
pozitivan stav prema razvoju pristupacnog
turizma, stvarni korisnici usluga i iskusta-
va u ovom segmentu prilino su razocarani.
To ne pokazuje znacajan napredak u smislu
razvoja pristupaénog turizma. Sto se tice
stvaranja pravedne destinacije, misljenja Sire
javnosti su ohrabrujuéa i stvaraju formativno
okruZenje. Rezultati u podrucju socijalne in-
tegracije i empatije pokazuju da su ispitanici
svjesni vaznosti ovih pitanja te pokazuju vi-
soku razinu empatije prema ovom segmentu
potraZnje i prema OSI. No, druStvo u cjelini
treba nastojati posti¢i vecu razinu tolerancije
prema ovom segmentu i stvoriti ukljucivije
okruZenje koje bi omogucilo intenzivniji ra-
zvoj pristupacnog turizma.

Konacno, ovim se istraZivanjem Zelje-
lo utvrditi u kojoj je mjeri opéa populacija
upoznata s mogucnostima ukljucivanja OSI
u turizam. Rezultati pokazuju da, iako javno
mnijenje pokazuje odredeno razumijevanje
specifi¢nih potreba ovog segmenta, jo§ puno
toga treba uciniti kako bi se on poboljSao. Na

ities and benefits of universal design. They
also believe that the Croatian society sup-
ports social integration and inclusion and
that the development of accessible tourism is
very important. “People with disability can
often design or influence their everyday en-
vironment whilst they have routines to nego-
tiate any difficulties and thresholds that ex-
ist. This does not apply to new environments
whilst travelling, where they do not have prior
knowledge, networks or influence on the de-
sign nor the potential barriers that are to face
and the way to overcome them® (Michopou-
lou et al.,2015: 181). This statement is at the
heart of accessibility and calls for the remov-
al of all barriers in a destination, including
those associated with sharing all information
about the particular feature of the tourism of-
fer. It is important to note at this point that
PwD in Croatia “do not agree with the state-
ment that the possibilities of accessible tour-
ism in Croatia are continuously improving.
One could argue that such a state of affairs is
disappointing for a tourism-oriented country
like Croatia“ (Krajinovi¢ and Cavlek, 2024
280). The widest gap between the attitudes of
general population and PwD in Croatia lies
in this point: while there is a rather positive
attitude towards the development of acces-
sible tourism in the general population, the
actual users of the services and experiences
in this segment are rather disappointed. This
shows no significant progress in terms of the
accessible tourism development. As regards
creating a just destination, the views of the
general public are encouraging and provide
a formative environment. The results in the
area of social integration and empathy show
that the respondents are aware of the impor-
tance of these issues and display a high level
of empathy for this demand segment and for
PwD. However, society as a whole should
endeavour to achieve higher levels of toler-
ance towards this segment and create a more
inclusive environment that would allow for
more intensive development of accessible
tourism.
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primjer, ispitanici se ne slazu (mod 2, skala
1-4) da drugi ljudi ne vole iéi na ljetovanje
s osobama s tjelesnim ili teZim oStecenji-
ma. Medutim, kada je u pitanju zajednicki
odlazak na ljetovanje s osobama s intelek-
tualnim teSkocama, stupanj slaganja je 3 4
znacCi potpuno slaganje). Nadalje, ispitanici
ne smatraju da je drustvo tolerantno prema
OSI. Ovaj rezultat ukazuje na to da unatoc
visokoj razini empatije u drusStvu, jo§ uvi-
jek ima puno prostora za napredak u ovom
segmentu turisticke ponude. Medutim, po-
dizanje svijesti o potrebama i specificnim
zahtjevima OSI vaZno je dru$tveno pitanje i
snaZniji poticaji za rjeSavanje ove situacije te
povecana svijest i tolerancija trebali bi stvo-
riti ukljucivije drustvo. Kao Sto su istaknuli
Gillovic i Mclntosh (2015: 232), ,,buduénost
pristupacnog turizma oslanja se na industriju
koja predstavlja primjer povezivanja, komu-
nikacije i suradnje”. S obzirom na cilj istra-
Zivanja, odnosno razumijevanje pravednosti
vezane uz koncept razvoja pristupacnog tu-
rizma, posebice s obzirom na njegov razvoj u
Republici Hrvatskoj, moze se ustvrditi da su
ovim istrazivanjem ste¢ena mnoga saznanja.
Sto je najvaznije, postalo je jasno da je opéa
populacija u Hrvatskoj svjesna vaznosti pri-
stupacnih rjeSenja u turizmu i ukljuivanja
OSI u turizam. Prvi korak prema ukljuciva-
nju OSI u drustvo, prema CDC-u (2025), jest
uklanjanje prepreka i smanjenje diskrimina-
cije, §to je, ¢ini se, predodredeno rezultati-
ma primarnog istraZivanja u Hrvatskoj. Na
temelju tih spoznaja bilo bi mogucée izgraditi
ukljucivo drustvo koje omogucuje stvaranje
pristupacnog turizma na pravednim pretpo-
stavkama.

Finally, this survey aimed to determine
the extent to which the general population is
aware of the possibilities of including PwD
in tourism. The results show that while the
public opinion shows some understanding of
the specific needs of this segment, much still
needs to be done to improve it. For exam-
ple, the respondents disagree (mode 2, scale
1-4) that other people do not like to go on
holidays with people with physical or severe
disabilities. However, when it comes to going
on holidays together with people with intel-
lectual disabilities, the level of agreement is
3 (4 means full agreement). Furthermore, the
respondents do not believe that the society is
tolerant towards PwD. This result indicates
that despite a high level of empathy in the
society, there is still much room for improve-
ment in this segment of the tourism offer.
However, raising awareness of the needs and
specific requirements of PwD is an important
societal issue and stronger incentives to ad-
dress this situation and increased awareness
and tolerance should create a more inclu-
sive society. As pointed out by Gillovic and
Mclntosh (2015: 232), “the future of acces-
sible tourism, is reliant upon an industry ex-
emplifying connectivity, communication and
collaboration®. With regard to the research
objective, i.e. to understand how justice is
related to the concept of the development of
accessible tourism, especially with regard
to its development in the Republic of Croa-
tia, it can be stated that many insights were
gained through this study. Most importantly,
it became clear that the general population in
Croatia is aware of the importance of acces-
sible solutions in tourism and the inclusion
of PwD in tourism. The first step towards
the inclusion of PwD in society, according
to CDC (2025), is to remove barriers and re-
duce discrimination, which seems to be pre-
determined by the results of the primary re-
search in Croatia. Based on this knowledge,
it would be possible to build an inclusive so-
ciety that enables the creation of accessible
tourism based on just assumptions.
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5. ZAKLJUCAK

Drustvo opéenito treba snaznije poticati
na prihvacanje tolerancije i uklju¢ivosti kao
nacina Zivota kako bi se osigurale jednake
moguénosti svim njegovim ¢lanovima. Pri-
stupacnost je, kako se Cesto naglaSava, te-
meljno ljudsko pravo i kao takvo treba biti
zajaméena svima. Sirenje pristupaénog tu-
rizma omogudilo bi ne samo viSe sadrZaja i
atrakcija za turiste, ve¢ i viSe moguénosti za
lokalno stanovniStvo.

Moze se zakljuciti da je pristupacnost
nuZan uvjet za razvoj drustva te da postoji
snazna potpora stanovniStva u Hrvatskoj za
postizanje te razine razvoja. Uklju€ivanje
tolerancije i empatije u temeljne vrijednosti
drustva unaprjeduje osnovu za razvoj pristu-
pacnog turizma i omogucuje turistickoj poli-
tici da dobije puno veci potencijal za razvoj
ovog specificnog proizvoda koji predvida
jednak pristup turistickim iskustvima za sve
turiste.

No, u taj okvir jo§ treba uloZiti velike
napore, jer korisnici dostupnih turisti¢kih
usluga nisu zadovoljni kvalitetom pruZenih
informacija niti ih doZivljavaju pouzdanima.
Nadalje, OSI ne smatraju da se pristupacni
turizam u Hrvatskoj pravilno razvija. Osim
empatije koja mora biti prisutna u drusStvu
kako bi se stvorilo tolerantnije okruzenje, od
velike je vaZnosti podizanje svijesti o ovoj
problematici u drustvu. Na taj bi nacin pra-
vednost bila nuZan uvjet za razvoj pristupac-
nog turizma i zapravo bi omogucdila sudjelo-
vanje svih potencijalnih korisnika — stvaraju-
¢i tako ukljucivo drustvo.

OgraniCenja ovog istraZivanja leZe u Ci-
njenici da rezultati nisu komparirani s dru-
gim zemljama, $to bi omogucilo usporedbu
stupnja razvoja pristupacnog turizma u Hr-
vatskoj s drugim trZiStima. Nadalje, buduca
istrazivanja trebala bi se viSe usredotociti na
pitanja pravednosti i ukljuéivosti kako bi se
razumjeli precizni ¢imbenici koji sprjecava-

5. CONCLUSION

Society in general must be more strongly
encouraged to accept tolerance and inclusion
as a way of life in order to ensure equal op-
portunities to all its members. Accessibility,
as is often emphasized, is a matter of funda-
mental human rights and as such should be
granted to everyone. The expansion of acces-
sible tourism would provide not only more
facilities and attractions for tourists, but also
more opportunities for the local population.

It can be concluded that accessibility is a
necessary condition for the development of
the society and that there is a strong support
among the population in Croatia for achieving
this level of development. Incorporating toler-
ance and empathy into the core values of the
society enhances the basis for the development
of accessible tourism and allows tourism policy
to gain a much greater potential for developing
this specific product stipulating equal access to
tourism experiences for all tourists.

However, great efforts are still needed to
be made within this framework, as the us-
ers of accessible tourism services are neither
satisfied with the quality of the information
provided nor do they perceive it as reliable.
Furthermore, PwD do not feel that accessible
tourism is developing properly in Croatia. In
addition to the empathy that must be present
in the society in order to create a more toler-
ant environment, it is of great importance to
raise awareness of this particular issue with-
in the society. In this way, justice would serve
as a necessary condition for the development
of accessible tourism and actually enable the
participation of all potential users — thereby
creating an inclusive society.

The limitations of this research lie in the
fact that the results were not compared with
other countries, which would allow a com-
parison of the level of development of ac-
cessible tourism in Croatia to other markets.
Furthermore, future research should focus
more on the issue of justice and inclusion in
order to understand the precise factors that
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ju intenzivniji razvoj pristupacnog turizma u
Hrvatskoj.

Financirano sredstvima Europske unije. Izne-
seni stavovi i misljenja su stavovi i misljenja
autora i ne moraju se podudarati sa stavo-
vima i misljenjima Europske unije ili Europ-
ske izvrsne agencije za obrazovanje i kulturu
(EACEA). Ni Europska unija ni EACEA ne
mogu se smatrati odgovornima za njih.
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